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President’s Message
Hello APWA family! Oh, how things have changed since my last submittal to the 
newsletter. If our work has any similarities, you are also experiencing an increase in 
duties, emails, and problems (or opportunities) each day. I have participated in more 
virtual meetings in the past several weeks than I have in my entire career (I know what 
some of you are saying; there were no virtual meeting capabilities when you started, 
LOL). However, we have proven the ability to adapt and thrive with other challenges over 
the years. Here we are again; adapting, looking ahead to the future, planning for reality 
and success. 

As eluded to above, the current pandemic crisis has changed every aspect of our lives. It has changed how we 
work, shop, communicate and even how we interact with our family and friends. The one good thing that has 
occurred because of this crisis is how many have learned to slow down, eat dinner together, play a board game 
and function as a family. This has helped me, and hopefully you, with getting back to the basics: remembering 
how much we should appreciate and cherish time together with family and friends. How many times have we 
taken this for granted in the past? 
We have an obligation to keep ourselves and our families safe and healthy. Next we hold the same 
responsibilities for our staff. They are the ones that provide the essential services to your customer base 24 
hours a day, seven days a week. There are currently multiple recommendations depending on your news source 
that everyone should wear respiratory protection in public. We all are aware that this protection has been 
practically impossible to get. I want to encourage you to reach out to your local fabric shops, manufacturers, 
etc. to inquire if they can assist or know of others that can assist you with getting the resources you need for 
your most valuable resource; your staff!
I would recommend taking advantage of this time to work with your Public Information Officer (that may be 
you) to share pictures of your staff working hard. The public needs to know that no matter what, their services 
are being provided. This can also be a great opportunity to give a “thank you” to your dedicated staff.
Who knows exactly what next month or next quarter will hold? APWA-NC has had to make some tough 
decisions about canceling and postponing conferences and workshops. As we continue to view this new way of 
life unfold, we will determine how we can best serve our member base. Thank you for your commitment to your 
organization, your community and this chapter. Our success will continue because of each member and leader 
taking an active role to live and echo our vision and mission statement:

Vision - Enhancing Quality of Life for All.
Mission - Engage the public works community and citizens through support, education, advocacy, and 

outreach by creating opportunities for training, accountability, networking, and growth for the benefit of all.
I am looking forward to what the remainder of this year has to offer. Let’s continue to push through this, learn 
and grow from it and provide the needed training, networking and lessons learned to better our members and 
the communities we serve. Within the last newsletter I stated that “the success of the chapter and divisions 
resides with commitment from us all”. I would like to expand that statement to: the success of the chapter, 
divisions, and communities resides within the commitment from us all to adjust, learn and grow from the 
unknowns presented during this pandemic. 

Robby Stone, PE
APWA-NC State Chapter President
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Mooresville, NC Achieves  
American Public Works Association Accreditation

  
The Mooresville Public Services Division has recently received full accreditation by the American Public Works 
Association (APWA). This accreditation formally verifies and recognizes that the agency is in full compliance 
with the recommended management practices set forth in APWA’s Public Works Management Practices 
Manual. 

 “The Accreditation of the Mooresville Public Services Division indicates staff has met all applicable 
Accreditation documentation and practices over time. In a statement from Deputy Town Manager Ryan 
Rase, “The awarding of the APWA Accreditation reflects the dedication from the staff towards continuous 
improvement and excellence. We are extremely proud to receive this honor. The true stars of this prestigious 
AWPA award are the Public Services staff whose mission it is to provide services and programs that contribute 
to making Mooresville a great place to live and work.” 

The purpose of accreditation is to promote excellence in the operation and management of a public works 
agency, its programs and employees. Accreditation is designed to assist the agency in continuous improvement 
of operations and management, and in providing a valid and objective evaluation of agency programs as a 
service to the public and the profession.

APWA’s accreditation process includes five major steps:
• Self-Assessment: Using the Public Works Management Practices Manual, an internal review of an 

agency’s practices combined with a comparison of the recommended practices contained in the manual;
• Application: Once the decision has been made to commit to the Accreditation Program, the agency 

submits a formal application;
• Improvement: After the agency has completed the self-assessment and identified areas needing 

improvement, the agency will work to bring all practices into an acceptable level of compliance with the 
recommended practices;

• Evaluation: Following the completion of the improvement phase, the agency will request a site visit. The 
site visit will consist of a review and evaluation of the agency to determine the level of compliance with all 
applicable practices.

• Accreditation: The Accreditation Council will review the site visit results and recommendation from the 
team, voting to award or deny accreditation. 

Awarded the prestigious accreditation by APWA’s Accreditation Council February 27, 2020, the Mooresville 
Public Services Department becomes the third agency to achieve the Accreditation designation in State of 
North Carolina. In addition to the Mooresville, the accredited agencies in North Carolina include Garner and 
Morrisville.

Open to all governmental agencies with responsibilities for public works functions, initial accreditation from 
APWA is for a four-year period, during which time semi-annual updates will be required to demonstrate 
continuing compliance. After that time, there is a re-accreditation process which builds on the original 
accreditation, encouraging continuous improvement and compliance with newly identified practices.

For more information about APWA Accreditation, please contact the APWA Accreditation Program at 
accreditation@apwa.net. 

mailto:accreditation@apwa.net
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THANK YOUTHANK YOU
PUBLIC WORKS PERSONNEL

for being on the frontlines withersravenel.com

Charlotte | Greensboro | Raleigh    gemsealproducts.com

Your Go-To Source

336-604-4124

Sealers • Mastics • Crack Sealants • Paints • ADA Mats
Tack Coat (5 gal & bulk) • Signs • Cones & Vests • Equipment
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APWA NC 2020 Award and Scholarship Winners 
 
2020 APWA-NC Kueffner Award 
The H.W. Kueffner Award is presented annually by the APWA - North Carolina Chapter to recognize 
individuals who are employed in public works in a position at or below the front-line supervisory level for 
outstanding achievement in local government service. Those eligible are Full-time employee of a unit of 
government, employed at or beneath the Supervisory Level and endorsed by two or more Municipal Officials 
either elected, appointed or hired. 
 

The 2020 winner of the APWA NC H.W. Kueffner Award is  
Dwayne P. Moore, Sr., City of Charlotte.
“This is truly an honor and a blessing to accept this award. I would like to thank 
APWA NC and the Awards Committee for taking the time to recognize the hard work 
and dedication I have put into the Public Works industry over the past 25 years. In the 
unprecedented times that we are in, Public Works never stops.”
Dwayne P. Moore, Sr.
Construction Supervisor
General Services\Construction 
City of Charlotte 

R. K Hopson Leadership Service Award 
The Robert S. Hopson Leadership Service Award is presented annually by the APWA 
– North Carolina Chapter to recognize a North Carolina public works official working 
above the supervisory level for outstanding service and meritorious achievement in local 
government service.

This year’s recipient is Kenney McDowell, PE, City of Greensboro. 

Kenney McDowell, PE, Director
Engineering & Inspections Department

City of Greensboro

APWA NC UNC School of Government Scholarship 
North Carolina School of Government’s Municipal & County Administration Course 
https://www.sog.unc.edu/courses/municipal-and-county-administration

This scholarship is open to all current employees of municipalities with a population 
of 100,000 or less and/or counties with a population of 250,000 or less; who are current 
APWA-NC members. 

The 2020 Winner of the APWA NC UNC School of Government Scholarship is Tyson 
Langdon, Town of Garner. 

https://www.sog.unc.edu/courses/municipal-and-county-administration
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APWA NC Internship 
The American Public Works Association – North Carolina Chapter awards 
internships to deserving students in North Carolina. This program will assist 
students in attaining their career aspirations and building a foundation of future 
public works leaders. There are internship opportunities across the state of 
North Carolina. Internships will last eight weeks.

The APWA NC 2020 Internship Winner is  
Victoria Ponthier, NC State University. 

APWA NC Scholarship for Employees in the Public Works Field
Employees in the public works field are invited to apply for a reimbursable 
scholarship up to $2,000 to be awarded by the North Carolina Chapter of the 
American Public Works Association (APWA). Must be an employee in a public 
works field. Must obtain a minimum of a “B” grade average, and have taken 
the class in the prior/current school year in order to be reimbursed and not be 
eligible for reimbursement from another source.

Jes Foster
Solid Waste Manager|Public Works, City of 
Asheville is the APWA NC 2020 Winner of the 
Scholarship for Employees in the Public Works Field. 

APWA NC Scholarships for deserving Student (s) in North Carolina
Students enrolled as a full-time student in a North Carolina University or 
NC Technical College continuing education program in a public works, public 
administration, engineering, or similar programs and participate in a student 
chapter or other organization that demonstrates commitment to the public works 
profession are invited to apply for this scholarship.

The winner of the 2020 APWA-NC Student Scholarship is:
Christine Wilkins 

North Carolina State University 

Heavy Equipment Procurement Program
A Cooperative Purchasing Program that Provides 

Competitive Pricing on Heavy Equipment –  
Available to all City and County Agencies.

North Carolina Sheriffs’ Association 
Post Office Box 20049  •  Raleigh, North Carolina 27619 

www.ncsheriffs.org/procurement  •  (919) 459-6471
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Presidential Award for Chapter Excellence (PACE)
      

The Presidential Award for Chapter Excellence (PACE) was established by APWA National to recognize 
State Chapters for contributions made that positively impact their profession by leading the way in education, 
community engagement, and membership growth. This award recognizes Chapters that demonstrate their 
accomplishment in a given year. 

Emily Darr, Freese and Nichols, APWA NC PACE Chairman, has gathered information, materials and 
pictures from each North Carolina division and event in 2019. Emily has organized the information into the 
formal submission for national judging. 

You can find the 2019 PACE Award Submission on the APWA NC website here: http://northcarolina.apwa.net/
Content/Chapters/northcarolina.apwa.net/file//NC%20Chapter%20Pace%20Submittal%20June%202020.pdf

Due to our great leadership and engaged members APWA NC has been recognized by national for the last 19 
years with the Presidential Award of Chapter Excellence.

We can all celebrate this recognition, and it should inspire each of us to do even more to support Public Works 
in North Carolina. 

http://northcarolina.apwa.net/Content/Chapters/northcarolina.apwa.net/file//NC%20Chapter%20Pace%20Submittal%20June%202020.pdf
http://northcarolina.apwa.net/Content/Chapters/northcarolina.apwa.net/file//NC%20Chapter%20Pace%20Submittal%20June%202020.pdf
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Mark Your Calendars – August 28 – 31, 2022 
Charlotte NC Convention Center 

NC Chapter Host Committee Activities 

Planning is underway for the NC Chapter to host the Public Works PWX in Charlotte NC in 2022.  
The Host Committee is chaired by Doran Maltba and Elizabeth Treadway with a terrific team of 
Past Chapter Presidents, current Board members and Council of Chapters Delegate.  This 
includes: 

Eddie Staley, WithersRavenel 
Chip Vanderzee, City of Lexington 
Jeffery Brown, Cumberland County 
Robbie Stone, City of High Point 

Ken Martin, (retired) City of Charlotte 
 

The Host Committee has established three subcommittees, starting with Finance led by Chip 
Vanderzee, Fundraising led by Cameron Patterson, WithersRavenel and Marketing by Mae 
Bryant, City of Charlotte. A number of members have raised their hand to assist these 
subcommittee chairs as planning moves forward.  
 
The Host Committee meets every month by conference call to discuss key topics and to start the 
organization process.  Fundraising and marketing are the hot topics at this time.  

Opportunities to Serve 

About twenty (20) subcommittees will be staffed over the next year or so, as we move closer to 
the event.  Some will have brief roles and others will be staffed with volunteers for a year or so.  
Keep your eye out for a call for volunteers.  There have been “raised hands” already and 
assignments made.  If you are interested in service as a volunteer, contact: 

Doran Maltba DMaltba@toknc.com  (mobile) (336) 345-1547 
Elizabeth Treadway:  elizabeth.treadway@woodplc.com or (mobile) 336-210-9011 

 

Look for PWX 2022 News in each Newsletter. 
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Faster Installation, & No Failures: New Philadelphia 
Makes Adjustable Risers Standard

   
New Philadelphia OH, population 17,000, is the county seat 
of Tuscarawas County and the very picture of small-town 
Midwest America. It’s historical too; New Philadelphia began 
as a Moravian Church mission to the Delaware Indians in 
1772, was laid out in 1804 in the grid style pioneered in 
Philadelphia (hence the name), and incorporated in 1833. 
Keeping this old and picturesque town in tip-top shape is 
partly the responsibility of Wastewater Superintendent 
Brian Myers, who’s been in the position for four years, and 
on city staff for far longer.

Like most sewer network managers, one of Myers’ 
responsibilities is the raising of city manholes to grade 
after roads are repaved, or when manholes fail and need to be rebuilt or repaired. And in this area, he has 
made a significant improvement during his tenure as Superintendent. “We typically used to fully excavate the 
manhole chimney and install a full new casting and concrete riser rings as needed to raise manholes to grade,” 
Myers explains. “We did on occasion use the American Highway Products Pivoted Turnbuckle adjustable 
risers, but it wasn’t standard practice. I like them and think they’re a better solution, so now its adjustable 
risers that are our standard practice.”

Why does Myers think AHP risers are better for New Philadelphia? He says the primary consideration is time 
and labor. “Putting in a brand new casting and new concrete riser rings is certainly a durable and high-quality 
fix,” he says. “But excavating, and then setting and adjusting the new casting and rings could easily take all 
day, and then we’d usually have to do the hot patching the next day. It was a lot.”

Better for New Philadelphia
By contrast, AHP adjustable risers can take as little as ten minutes to install, with no excavation or hot 
patching required. The secret is the “pivoted turnbuckle”; American Highway Products manhole risers are an 
open, flexible ring of high-quality, galvanized steel with a turnbuckle that can be expanded or contracted with 
a screwdriver to fit snugly into original utility rims. They’re available in precisely sized increments to match 
any manhole rim diameter, and any paving lift thickness needed to bring manholes exactly to new paving 
surface grades. “We order them as needed, in the sizes we need, and they always get to us in a timely manner,” 
says Myers. “It’s a great product, and they’re a great company to work with—we’ve never had any complaints.” 

The whole installation process is as simple as setting in the 
new, lightweight riser and cranking the turnbuckle a few 
times until the riser is seated securely and tightly. Instead of 
one or two days to raise a single manhole to grade, the AHP 
adjustable risers make it possible to raise dozens of manholes 
in a day, all while avoiding extensive traffic closures. In 
2019, the town installed 35 of the pivoted turnbuckle risers, 
including 25 on a single resurfacing project carried out by the 
state on New Philadelphia’s South Broadway Avenue. 
How do they hold up over time? Myers says, “We’ve had no 
failures at all—we’ll keep using them.”

Angus Stocking is a former licensed land surveyor who has 
been writing about infrastructure since 2002. 
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Equipment Services Division Update 
Submitted by Earl Manning, 2020 Equipment Services President

The Equipment Services Division would like to recognize the Cities of Durham, Raleigh, and Charlotte for 
being included in Government Fleet Magazines Leading Fleets for 2020. 

This awards program recognizes operations that are performing at a high level, particularly in fleet leadership, 
competitiveness and efficiency, future planning, and overcoming challenges.

Criteria for the award include:
• The efficiency, effectiveness, and modernity of the fleet operation, based on 20 key criteria.
• How the operation prioritizes and exhibits leadership within its team, with customers, within its local 

community, and within the overall fleet community.
• How the operation ensures competitiveness and efficiency.
• The future vision of the operation and leadership steps taken to get there.
• How the operation addresses and overcomes its biggest challenges.

Special recognition goes out to the City of Durham who placed in the top 50 Leading Fleets for 2020. 

Look for the results to be featured in the July issue of Government Fleet Magazine.

EQUIPMENT SERVICES / STREETS DIVISION CONFERENCE UPDATE
Both of our department boards are continuing to work on planning for the 2020 conference that is to be held 
in Asheville October 13th-16th. We hope to be able to share information on keynote speakers, educational 
sessions and registration with you soon.

If you have any Equipment Services related information that you feel should be shared in the newsletter 
please contact: Earl Manning, 2020 Equipment Services President, emanning@godwin-group.net

APWA Training
Click, Listen & Learn
• Reading Construction Plans | June 25, 2020 | presented by the Engineering & Technology 

Committee
• Incorporating Social Inequality into Decision Making | July 9, 2020 | presented by the 

Center for Sustainability (C4S)
• Free Emergency Management Training for PW Professionals | July 30, 2020 | presented 

by the Emergency Management Committee

In addition to Click, Listen & Learn, APWA offers eCourses in several areas
• Talking Top Tech: Waste to Resource Technology Edition | June 11, 2020
• Talking Top Tech: 3D Technologies Edition | August 6, 2020
• Talking Top Tech: Technology for Field Crews Edition | September 24, 2020

mailto:emanning@godwin-group.net
https://www.apwa.net/MyApwa/Events/Event_Display.aspx?EventKey=CLL062520
https://www.apwa.net/MyApwa/Events/Event_Display.aspx?EventKey=CLL070920
https://www.apwa.net/MyApwa/Events/Event_Display.aspx?EventKey=CLL073020
https://www.apwa.net/MyApwa/Events/Event_Display.aspx?EventKey=TTT061120
https://www.apwa.net/MyApwa/Events/Event_Display.aspx?EventKey=TTT080620
https://www.apwa.net/MyApwa/Events/Event_Display.aspx?EventKey=TTT092420
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Joel Storrow: 828.712.0286 
joel.storrow@mcgillassociates.com 

• Water and Sewer Infrastructure 
• Community Livability 
• Land Conservation
• Water Quality
• Ecological Diversity

Let’s Get Funding Together
McGill can work with your community to secure funding for your next project.

• Downtown Redevelopment 
• Economic Development 
• Military Installations 
• Disaster Recovery and Resiliency 
• Neighborhood Revitalization 

Karen Kiehna: 828.215.2729 
karen.kiehna@mcgillassociates.com

mcgillassociates.com

CLOUD-HOSTED   |   ACCESS ANYWHERE

800.888.9136 
MYFUELMASTER.com

Driving Management Decisions
REALTIMEDATA
FMLive gives you the power to view real-time fuel transactions  
and system diagnostics, all in the palm of your hand.
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Welcome New Members
The APWA-NC Chapter would like to welcome the following new members: 

Name Title Company/Municipality
Christian Issac Archer Town of Knightdale
William Bailey Street Maintenance Supervisor City of Henderson
Johnny Denton
Rodrigo Diaz Solid Waste Tech City of Monroe
Ellen Dowling Environmental Educator City of Monroe
Bradley Gates Public Works Superintendent City of Lincolnton
Jason Geary City Engineer City of Greensboro
Matt Kuhn Maintenance Worker, CDL Village of Pinehurst
Brigetta Laird Regional Sales Manager Boggs Materials Inc
Susan Locklear Stormwater Engineer Town of Clayton
Herman McDowell, III Director Engineering City of Greensboro
Jason McMahon GeoDecisions
Heather Sackett Marketing Coordinator Carolina Foundation Solutions
David Thompson Solid Waste Manager City of Fayetteville

Institute for Sustainable Infrastructure (ISI)
ISI’s 2020 Webinar Schedule
• Tailoring Envision to Meet Multiple Goals for Airport Infrastructure| June 10, 2020
• Envision: Lessons Learned from Project Preparation and Verification|  

August 26, 2020
• Using Envision as an Umbrella Framework: Applications for Large Mixed-Use Transit 

Projects| October 14, 2020
• Effectively Communicating the Value of Your Infrastructure Projects |  

December 2, 2020

Recently announced Envision Project Awards
• ISEC Pedestrian Bridge| Massachusetts 

https://zoom.us/meeting/register/tZQucOitqjIjWwdXaGtx8D7sw8AABikshg
https://zoom.us/meeting/register/tZcrdOytqzksXDVeADTC_VpKnqreGuHk_w
https://zoom.us/meeting/register/uZQtdu-vrD4j39fNi6eXMjUGpVsVvZvCpw
https://zoom.us/meeting/register/uZQtdu-vrD4j39fNi6eXMjUGpVsVvZvCpw
https://zoom.us/meeting/register/vpArdeCvpjwt6bydqF6lz3Tw6pajRmzjDw
https://sustainableinfrastructure.org/project-awards/isec-pedestrian-bridge/
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APWA-NC 2020 Officers
President
Robby Stone | City of High Point
robby.stone@highpointnc.gov

President-Elect
Christopher McGee | City of Raleigh
chris.mcgee@raleighnc.gov

Vice President
Becky Bost | LaBella Associates, P.C.
rbost@labellapc.com

Secretary
Amanda Doby 
amdoby@ncsu.edu

Treasurer
Dale James | Moffatt & Nichol
jamesstephend@bellsouth.net

Past President
Eddie Staley | WithersRavenel
estaley@withersravenel.com

Chapter Administrator
Linda Collier | ITRE
linda_collier@ncsu.edu

Historian
Magda Holloway | Town of Wake 
Forest
mholloway@wakeforestnc.gov

Council of Chapters Delegate
Jeffery Brown | Cumberland County
jbrown@co.cumberland.nc.us

Council of Chapters Alternate
James Martin | NC LTAP Director
jbm@ncsu.edu

Director (19-20)
Magda Holloway | Town of Wake 
Forest
mholloway@wakeforestnc.gov

Director (19-20)
Ryan Newcomb | City of Winston-
Salem
ryancn@cityofws.org

Director (19-20)
Tyson Langdon | Town of Garner
tlangdon@garnernc.gov

Director (20-21)
Mike Mabe | City of Greensboro
mike.mabe@greensboro-nc.cgov

Director (20-21)
Rick Sanderson | LaBella Associates 
rsanderson@labellapc.com

APWA-NC 2020 Division Presidents
Equipment Services
Earl Manning | The Godwin Group
emanning@godwin-group.net

Facilities and Grounds
Len Lloyd | Town of Cary
lenny.lloyd@townofcary.org

Leadership and Management
Daniel Leaver, PE | City of Charlotte
dleaver@charlottenc.gov

Solid Waste
Andrew Martin | City of Raleigh
atmartin93@gmail.com

Stormwater Management
Ken Trefzger, PE | HDR
kenneth.trefzger@hdrinc.com

Streets
Forrest Jones | Town of Garner 
fjones@garnernc.gov

Technology
Lindsay Thomas | WithersRavenel
lthomas@withersravenel.com

The American Public Works Association is dedicated to education in the related areas of public works. We 
help our members, the public, and policy makers work together to provide the public works services needed 
to keep our communities operating smoothly and safely in concert with the latest environmental and public 
health standards. Through the national association and our 63 chapters in the US and Canada, we offer a 
comprehensive array of services to meet this educational mission.

Newsletter Submission Dates

Each technical division is responsible for submitting at least one article per newsletter. Remaining 
deadlines for 2020 are August 17, and November 16. Content of the article is very flexible. Suggestions 
include trends in your industry, information about your division conference, or simply projects in your area. 
This is your chance to get creative while educating others about what is happening in your division. Please 
submit your articles and photos to Jo Anne Wiles at jwiles@wkdickson.com prior to Monday, August 17, 
2020. 

mailto:robby.stone@highpointnc.gov
mailto:chris.mcgee@raleighnc.gov
mailto:rbost@labellapc.com
mailto:amdoby@ncsu.edu
mailto:jamesstephend@bellsouth.net
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mailto:mholloway@wakeforestnc.gov
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