North Carolina
Chapter News
Volume 32, Issue 41

December 2020

President’s Message
Happy Fall APWA family! This is one of my favorite times of the year. Seeing the leaves
changing this year causes me to breathe a sigh of relief. I feel like we have just finished a
race and now we have a short recovery time (Winter) before we will be back and operating in
full swing. This has definitely been a challenging year thus far. As I see the leaves changing
and falling to the ground, I’m in hopes that this is a reflection of the past year and knowing
what’s coming (new growth and opportunities). The leaves fall to the ground, we will remain
quiet through the winter, and then we will see new growth and opportunities arise in the
new year. Regardless of how you have been impacted by COVID-19, there’s hope on the horizon. You have
adapted and continue to provide essential services to the communities that you serve. On behalf of APWA-NC, I
want to thank you for your ongoing dedication to serve and provide.
As mentioned above, this has been a challenging year. We have had to cancel meetings, cancel conferences, and
cancel many other everyday normal life activities. We have faced more challenges this year than most of us have
ever faced during our careers. We have been challenged and continue to overcome. You have been successful in
providing services to your customer base. Now that you have risen to those challenges, what more can you do?
Challenge yourself. It is easy to become comfortable and not step out of the daily norm. I want to encourage
you to challenge yourself. If something doesn’t challenge you it won’t change you. Think about how you were
impacted with the COVID-19 impacts. Those were major challenges and look at how you, your organization
and those surrounding you overcame those impacts. Let’s all realize that we are very resilient individuals and
a resilient organization. Let’s take what we have learned from the current challenges and continue to push
forward with exceptional service.
These challenges seem to be an ongoing focal point for the media. It’s easy to get caught up in the negativity.
Don’t fan the flames of negativity and spread gloom and doom. It only takes one negative person to bring down
a group of people. Some studies suggest it takes three positive people to impact the negative mindset of one
negative person. Join me with being in the positive group.
As eluded to earlier, I’m excited at what the Spring holds. This will be a time of new growth, new life and new
opportunities. A time for each of us to showcase our resiliency and growth to serve our local communities.
Thank you for your commitment to your organization, your community and this chapter. Our success in the
chapter and at your organization continues because of each person and leader takes an active role to live and
echo our vision and mission statement:
Vision - Enhancing Quality of Life for All.
Mission - Engage the public works community and citizens through support, education, advocacy, and outreach
by creating opportunities for training, accountability, networking, and growth for the benefit of all.
Together, this chapter, our organizations, the state and country can adapt, adjust and overcome the challenges
presented to us. Turn these challenges into opportunities; opportunities for new growth, just like the leaves
budding on the trees coming in Spring 2021.
Robby Stone, PE
APWA-NC State Chapter President
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They Didn’t Plan on a Pandemic — But These Cities
Navigated It Through Good Planning
Morgan McIlwain, PE, PMP
Freese and Nichols
When an international health emergency upends daily life for months, causing economic disruption and
widespread uncertainty, how can cities keep moving forward with crucial long-term projects?
Several North Carolina communities learned during 2020 that the groundwork they laid through their project
planning proved to be even more valuable than they had anticipated.
In ordinary times, planning produces better results by defining the goals to be accomplished, laying the paths
to achieving them and creating frameworks that can sustain communities into the future. During crises, the
benefits of sharply focused planning become even clearer.
The cities of Fayetteville and Hickory have shown how their foresight and careful efforts enabled them to make
progress on key projects instead of standing still during the coronavirus pandemic.

Fayetteville: Setting Priorities, Saving Millions

To find solutions for flooding problems stemming from recent significant rainfall events and outdated
infrastructure, the City of Fayetteville partnered with Freese and Nichols to create a forward-thinking, longterm watershed master plan. Planning that already had taken place heading into 2020 provided the foundation
for staff to continue developing elements of the program even while most worked remotely.
The master plan centers on use of a high-level, citywide rain-on-mesh model — the first of its kind for a North
Carolina municipality — combined with detailed hydrologic analysis, to identify flood-prone areas for study.
This strategy allowed the City to identify and prioritize areas of significant flood risk for more detailed analysis
and project development. This approach, which ensured that flood risks were assessed citywide, has saved the
City many years of planning and potentially saved more than $25 million in future study costs.
Those savings mean that strategically funded projects can be designed and built sooner than under a
traditional watershed-by-watershed approach. Combined with initiatives such as increasing stream gauge
monitoring and expanding the early flood warning capabilities, this will help improve the City’s resilience.
The studies that resulted from the prioritized master
plan helped pinpoint vulnerable locations; identify and
develop stormwater projects that provide solutions; and
prioritize those stormwater projects.
This comprehensive approach aims to
• Improve conditions across Fayetteville
• Protect residents, businesses and property
• Stimulate economic development
• Save taxpayers money in the long term
The watershed master plan is essential to support the
ongoing revitalization of Fayetteville neighborhoods and
downtown, where retail, hotel and dining developments
are refashioning the area around a new minor-league
ballpark. Focused planning and strong relationships
helped the momentum continue despite the year’s
unexpected challenges.
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Hickory: Stepping Back to Move Forward

The City of Hickory’s long and careful planning for a $40 million bond program enabled them to progress with
construction and generate new economic development to help the community endure the pandemic’s upheaval.
When Hickory voters approved a $40 million bond program in 2014, they showed how eager they were to
revitalize a community that was hit hard by the economic downturn of 2007-09.
Instead of rushing forward, the City took a step back and
developed a comprehensive, coordinated plan before tackling a
series of capital improvement projects. This has allowed them
to leverage tens of millions in additional funding in grants and
partnerships. It also prepared them for the unexpected year 2020
turned out to be.
Known widely for its furniture industry, Hickory has worked
hard to develop resilience by diversifying its economy, attracting
high-tech businesses and investing in public improvements to
enhance livability. Recent changes in just the last few years are
having a distinctive impact:
•
•
•

Renovation of Union Square, the City of
Hickory’s downtown landmark, was part of
a $40 million bond program that has been
able to keep moving forward during the
pandemic because of careful planning.

Renovation of Union Square, the City’s downtown landmark,
has made the area more appealing.
The City Walk multi-use trail connecting Union Square to
Lenoir Rhyne University should be completed by Spring 2021.
Riverwalk, a scenic multi-use path with an iconic waterfront bridge, started construction earlier this year.

It’s not surprising that the economic development continues despite the pandemic. Businesses are ready to
move into Trivium Corporate Center, bringing hundreds of jobs to the area. Construction of One North Center,
a high-end, mixed-use complex, is underway downtown, and investors are reaching out to the City with
increasing interest.
By setting aside money for construction and being prepared with a solid plan, the City was able to make the
best of a difficult situation this year. Improvements continue to move forward, and the City is excited about
several new business developments on the horizon.

Planning Lessons

These experiences underscore how foresight and well-developed plans can help cities:
• Save time and resources in the long run, especially on complex, multi-year projects and programs
• Provide an opportunity for critical coordination among participants
• Clarify how particular projects can help a community
• Have a road map to show a way forward through adversity

Heavy Equipment Procurement Program
A Cooperative Purchasing Program that Provides
Competitive Pricing on Heavy Equipment –
Available to all City and County Agencies.
North Carolina Sheriffs’ Association

Raleigh, North Carolina 27619
www.ncsheriffs.org/procurement • (919) 459-6471
•
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Happy
Holidays
and

Joyful New
Year!

800.888.9136
MYFUELMASTER.com

REALTIMEDATA

Driving Management Decisions
FMLive gives you the power to view real-time fuel transactions
and system diagnostics, all in the palm of your hand.

CLOUD-HOSTED | ACCESS ANYWHERE
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Mark Your Calendars – August 28 – 31, 2022
Mark Your Calendars – August 28 – 31, 2022
Charlotte NC Convention Center
Charlotte NC Convention Center

PWX 2022 - Opportunities to Serve
PWX 2022 - Opportunities to Serve
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interested in service as a volunteer to lead a group, we will have two co-chairs for each. Please contact
with your questions or show of interest:
Doran Maltba DMaltba@toknc.com (mobile) (336) 345-1547
Elizabeth Treadway:
elizabeth.treadway@woodplc.com
(mobile)
336-210-9011
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2021 Snow Conference Cancelled for Face-to-Face Event
2021 Snow Conference Cancelled for Face-to-Face Event
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Equipment Services and Street Divisions
Neal Hall, Town of Garner
APWA NC Equipment Services Division
What a year 2020 has been. With Covid-19 completely changing our everyday routines our Public Works
departments had to continue going on. To that I say THANK YOU to all! The cancellations of activities and
events affected the fleet tour, manufacture tour and our APWA-NC Equipment Services and Street Divisions
conference. With the use of virtual meetings, the Equipment Services board met several times throughout
the year to discuss different matters. Many things had to be canceled but the board felt it was important to
continue the tradition of presenting these awards. There were several nominations that were submitted and
unique in their own way. When the board members met there was much enthusiasm and excitement to pick
the winner for each award representing the professionals from North Carolina Public Works.

Fleet Manager of the Year, Travis Brown, City of Raleigh

Mr. Brown has dedicated this career to fleet management, starting in the US Army.
He was a Chief Warrant Officer 4 where he managed the fleet until his retirement
and for the past eighteen years has been dedicated in pursuing innovative concepts
for the City of Raleigh specifically, for the Vehicle Fleet Services division he
manages. Mr. Brown has also made it a key priority to meet and guide staff at all
levels as they climb the career ladder. His open-door policy and talks at the toolbox
are examples of his dedication to staff development. Mr. Brown will be retiring
from the City of Raleigh in December of 2020. Mr. Brown served many roles on the
APWA-NC Equipment Services Division and served as President for the Division
in 2016. He will be remembered by those that knew him through APWA as a true
“Fleet Professional” while leading with a patient, passionate and easygoing style. We
congratulate Mr. Brown as our 2020 APWA-NC Equipment Services Division’s Fleet
Manager of the Year!

Fleet Technician of the Year
Brandon Teague, City of Greensboro

Brandon came to the City of Greensboro in January of 2013 as a night shift
technician. A few comments below shared from team Greensboro represents
Brandon’s recognition: “Brandon excels in everything he does, from general
maintenance to the most complex systems but what separates Brandon from
most technicians is his ability to weld, fabricate and he’s a pretty good carpenter
also. Brandon is a pleasure to work with because
of his energetic work ethic day in and day out.” We
congratulate Mr. Teague as our 2020 APWA-NC
Equipment Services Division’s Fleet Technician of the
Year!

Equipment Services Division Fleet Scholarship
Thomas Lawrence Battistel, City of Raleigh

Thomas Battistel is employed by the City of Raleigh and has completed his ASE
master certification. Mr. Battistel has also completed other fleet training courses
and certifications. He is currently aspiring to grow and expand his knowledge and
experience into Accounting & Finance. We congratulate Mr. Battistel as our 2020
APWA-NC Equipment Services Division’s Fleet Scholarship recipient!
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Offering Pavement
Condition Surveys in
Your Community
REACH
OUT
withersravenel.com
Your Go-To Source
Charlotte | Greensboro | Raleigh

gemsealproducts.com
336-604-4124

Sealers • Mastics • Crack Sealants • Paints • ADA Mats
Tack Coat (5 gal & bulk) • Signs • Cones & Vests • Equipment
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Leadership and Management Division
Dan Leaver, City of Charlotte
President APWA NC Leadership and Management Division
Due to COVID, we were unable to announce the APWA-NC LMD
Professional Manager of the Year award in person. However, we
were able to virtually surprise Rusty Bost by presenting it at a
Gastonia Council Meeting and then share it at the LMD Workshop.
We tried to have a little fun with giving him the actual plaque and a
socially distant ‘air handshake’.
This is one of two awards the Leadership and Management
Division gives out each year. The award recognizes outstanding
achievements in the area of administration within the public works
field who inspires excellence, leadership and dedication to the public
good. The board unanimously selected Rusty for this award.
The full write up submitted in the nomination is:
Curtis ‘Rusty’ Bost III, PE was selected for the 2020 Professional Manger of the Year Award. As the Director
of Development Services for the City of Gastonia, North Carolina, Rusty leads a 51-person department that is
responsible for Engineering Design, Land Development, Survey, Planning, Transportation Planning, Building
Inspections, and Code Enforcement.
The Department encompasses a vast array of services including traffic engineering, survey, design and
management of public infrastructure projects such as: water, sewer, streets, sidewalks, parks, buildings and
other capital improvement projects constructed by the City of Gastonia within approximately an $80 million
budget.
Rusty has worked for the City of Gastonia since January 1995, starting as a Drafting Tech II and moving up
the ranks in within the City of Gastonia’s Engineering Department. He became the City Engineer in July 2010
and has been the Director of Development Services since May of 2017.
One way that Bost has been instrumental in implementing the strategic vision for the Department was
through oversight and implementation of the consolidation of the City’s Engineering division and Land
Development division. This consolidation helped communication efficiency and a reduction in the number of
administrative staff needed saving the City approximately $60,000 a year. This has also made the process
more streamlined and efficient for developers and citizens to work with the City getting permits, cutting down
on frustration of trying to work with different groups.
Rusty was also instrumental in the development of the City’s Survey Drone program, starting it in early
2015. At the time the City was seeing a tremendous amount of economic growth and development and the
City’s survey division couldn’t keep up with project demand. By instituting the drone survey technology, it
increased survey productivity tremendously eliminating the need to hire an additional crew saving the City
approximately $120,0000 per year. Since that time the drone program has expanded and assisted other City
departments such as police in accident investigations, missing person searches, and hostage negotiations. It
has also been used for communication and marketing, inspection of water towers, electric towers and other
various needs
Bost has also served as a key member for the development of the AA-minor league stadium in the City. In this
role he heavily coordinated as a liaison for the City and consultant team as well as lead many efforts during
the construction of the stadium. He also served in a similar role for the City’s recent completion of a $60
million Waste Water Treatment plant renovation project.
Rusty has and currently serves on multiple committees. He was a Director on the Leadership and Management
Division of APWA-NC as well as a Board Member with NC811. He also currently serves as the Chair of the
Technical Coordinating Committee for the Gaston-Cleveland-Lincoln Metropolitan Planning organization.
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Let’s Get Funding Together

McGill can work with your community to secure funding for your next project.
• Water and Sewer Infrastructure
• Community Livability
• Land Conservation
• Water Quality
• Ecological Diversity

• Downtown Redevelopment
• Economic Development
• Military Installations
• Disaster Recovery and Resiliency
• Neighborhood Revitalization

Joel Storrow: 828.712.0286
joel.storrow@mcgillassociates.com
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Karen Kiehna: 828.215.2729
karen.kiehna@mcgillassociates.com
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Stormwater Management Division
Jaclyn Stannard, City of Garner
President Elect – Stormwater Management Division
Despite the hurdles of 2020, the Stormwater Management Division board found a way this year to still offer
educational workshops in order to provide vital training and CEU credits. With a conference call of abstracts
before we know of Covid-19’s impact, the board was able to carve out 15 presentations to create 3 virtual
workshops this fall in place of our in-person conference. The three topics chosen were Water Quality, Program
Highlights, and Stormwater Modeling. There was some uncertainty on how well attended these sessions would
be because this was uncharted waters for our board, but have been pleased to see over a hundred attendees
for each session completed to date. These sessions have given the stormwater community an opportunity to
continue to share experiences, learn about program operations, and receive vital updates, which is normally
what we do best at our in-person conferences.



These sessions wouldn’t have been possible without the immense amount of work and help from Kate Davison
from LTAP. She has been an extremely valuable resource to get these off the ground and provide a smooth
video experience not only for the viewer, but also the presenters and Stormwater Division board members. We
look forward to a few virtual workshops in the spring of next year and hope we will be back in Asheville at the
Crown Plaza in person in September 2021.

North Carolina Chapter
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Have you checked out PWX@ Home?
PWX@Home is APWA’s new virtual education and credentialing opportunities. Bringing you an
all-new learning experience each month with PWX@Home!

PWX@Home will feature over a hundred online education sessions, exhibits, and networking
opportunities presented, by topic, to you throughout 2020-2021. With expert-led education and virtual
and interactive experiences, you won’t want to miss this unique opportunity to get top-notch education in
your field. PWX@Home—where APWA brings the best of PWX to you!
https://www.apwa.net/MYAPWA/Education___Credentialing/Event_calendar/MyApwa/Apwa_Public/
Education_and_Events/Calendar.aspx?hkey=a695abe7-4b74-401d-a53a-166e8c570aa9

APWA Training
Click, Listen & Learn
• Protecting & Leading People During Reopening of Government | December 16, 2020
• PFAS in your water-what you need to know and why! | February 25, 2021

APWA Members’ Library
One place where a member can access:
•
•
•
•

Click, Listen & Learn pre-recorded webcasts (CLLs)
Specific e-books
Presentations from prior years’ PWX (formerly known as
the “International Public Works Congress & Exposition”)
events
And more

APWA Members’ Library
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Welcome New Members
The APWA-NC Chapter would like to welcome the following new members:

Name

Title

Company/Municipality

Eric Botting

Business Development Manager

ARRB Group Inc

Timothy Callicutt

Senior Tech

Town of Kernersville

Larry Campbell

Deputy Water Resources Director

City of Concord

Matthew Cheatham

Sanitation Operations Supervisor

City of Winston-Salem

Steven Chelini

Maintenance and Operations Supervisor

City of Raleigh

Kingsley Devore

Engineering Services

City of Raleigh

Marques Demetrius
Entzminger

Compliance Inspector

City of Concord

Jenny Fleming

Regional Water Resources Director

VHB

Kaylyn Forte

Project Manager

McAdams

Clyde Fox

Water/Sewer Superintendent

City of Statesville

Andrew Hayes

Technology Supervisor

City of Raleigh

Jonathan Disel Hinkle, PE

Branch Manager

LDSI, Inc

Tiesha Hinton

Sanitation Director

City of Winston-Salem

Robbie Galloway

Mark Kennedy

Ennis-Flint

Joey Langley

Equipment Operator III

Town of Kernersville

Alicia Lanier

Stormwater Project Manager

City of Fayetteville

George Lash

Solid Waste Operations Supervisor

Town of Kernersville

Juliana R. Lima

Staff Engineer

City of Concord

Joe Medlin

Street Maintenance Supervisor

Town of Wake Forest

Randall Moore

Stormwater Program Manager

City of Statesville

Dean Pelt

Equipment Mechanic II

Town of Wake Forest

Thomas Simmons Poe

Engineer

NC-DEMLR

Kevin Rankins

Sanitation Superintendent

City of Statesville

Fredric Royal

Stormwater Services Manager

City of Wilmington

Taruna Tayal

VHB

Brian Taylor

Transportation Coordinator

City of Concord

David Thomas

Engineering Services

City of Raleigh

Justin Torrence

Assistant Street Superintendent

City of Concord

William Vaughn

Public Utilities Director

City of Statesville

William Wallin, Jr

Independent Lubrication Consultant

Texas Refinery Corporation
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Newsletter Submission Dates
Each technical division is responsible for submitting at least one article per newsletter. Remaining
deadlines for 2021 are February 15, May 17, August 16, and November 15. Content of the article is very
flexible. Suggestions include trends in your industry, information about your division conference, or simply
projects in your area. This is your chance to get creative while educating others about what is happening in
your division. Please submit your articles and photos to Linda Collier at ldcollie@ncsu.edu prior to Monday,
February 15, 2021.

APWA-NC 2020 Officers
President
Robby Stone | City of High Point
robby.stone@highpointnc.gov

President-Elect
Christopher McGee | City of Raleigh
chris.mcgee@raleighnc.gov

Vice President
Becky Bost | LaBella Associates, P.C.
rbost@labellapc.com

Secretary
Amanda Doby
amdoby@ncsu.edu

Treasurer
Dale James | Moffatt & Nichol
jamesstephend@bellsouth.net

Past President
Eddie Staley | WithersRavenel
estaley@withersravenel.com

Chapter Administrator
Linda Collier | ITRE
linda_collier@ncsu.edu

Historian
Magda Holloway | Town of Wake
Forest
mholloway@wakeforestnc.gov

Council of Chapters Delegate
Jeffery Brown | Cumberland County
jbrown@co.cumberland.nc.us

Council of Chapters Alternate
James Martin | NC LTAP Director
jbm@ncsu.edu

Director (19-20)
Magda Holloway | Town of Wake
Forest
mholloway@wakeforestnc.gov

Director (19-20)
Ryan Newcomb | City of WinstonSalem
ryancn@cityofws.org

Director (19-20)
Tyson Langdon | Town of Garner
tlangdon@garnernc.gov

Director (20-21)
Mike Mabe | City of Greensboro
mike.mabe@greensboro-nc.cgov

Director (20-21)
Rick Sanderson | LaBella Associates
rsanderson@labellapc.com

APWA-NC 2020 Division Presidents
Equipment Services
Earl Manning | The Godwin Group
emanning@godwin-group.net

Facilities and Grounds
Len Lloyd | Town of Cary
lenny.lloyd@townofcary.org

Leadership and Management
Daniel Leaver, PE | City of Charlotte
dleaver@charlottenc.gov

Solid Waste
Andrew Martin | City of Raleigh
atmartin93@gmail.com

Stormwater Management
Ken Trefzger, PE | HDR
kenneth.trefzger@hdrinc.com

Streets
Forrest Jones | Town of Garner

fjones@garnernc.gov

Technology
Lindsay Thomas | WithersRavenel
lthomas@withersravenel.com

The American Public Works Association is dedicated to education in the related areas of public works. We
help our members, the public, and policy makers work together to provide the public works services needed
to keep our communities operating smoothly and safely in concert with the latest environmental and public
health standards. Through the national association and our 63 chapters in the US and Canada, we offer a
comprehensive array of services to meet this educational mission.
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