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Goodwin Emphasizes Importance of Public Works Professionals
I was recently reminded of the
role public works staff play as first
responders during emergencies
or “incidents.” I was in training
for two days to learn the Incident
Command System (ICS).
Throughout the two days, my
“team” of about a dozen people
made up of a variety of fire,
police, finance, public works and
utilities and manager’s office staff
worked through several different
scenarios to get a feel for how ICS
works. (Note –if you participate
in this training, you will want someone from the fire department
on your team – they have been using this system for a while). The
instructor was good, and I learned a lot about ICS.
Here’s what I noticed: public works was recognized as being part
of the first responder team! In fact, as we went through some of
the scenarios, it was noted that public works employees may very

The Future Awaits: Interested Volunteers
Needed for new IT Division!
The NCAPWA Membership Committee is trying to
put together a sub-committee of individuals who
might be interested in researching the idea of an
Information Technology (IT) Division in the chapter. If
you have the time and interest, please call C.J. O’Neill,
town engineer with the Town of Matthews. C.J. is
heading up this effort and asks that all interested
individuals contact him at (704) 847-3661 or e-mail
cjoneill@matthewsnc.com.

likely be the ones on the front lines during what later turns into
an incident. During a storm, workers who are out clearing
roads or working on the utility system may be on the scene as
it becomes more serious. Routine maintenance or testing can
identify a bigger problem. Routine “incidents” (like art shows
or annual festivals) rely heavily on public works employees.
One of the most valuable parts of the training, for me, was
the interdepartmental communication and learning about the
parts we all play in keeping things running smoothly, even
during emergencies.
I was glad I had the training – and reminded that there is always
something new to learn about public works. I look forward to
another year of learning with NCAPWA, and hope that you’ll
join me in participating in some of the many opportunities our
technical divisions offer, and at our 50th Annual Conference and
Equipment Show in Winston-Salem in June. Please check out our
events calendar at www.ncapwa.org to learn more about what you
can learn with NCAPWA!
Leila Goodwin

The American Public
Works Association is
dedicated to education
in the related areas of
public works. We help
our members, the public,
and policy makers work
together to provide the
public works services
needed to keep our
communities operating
smoothly and safely in
concert with the latest
environmental and public
health standards. Through
the national association
and our 67 chapters in the
US and Canada, we offer
a comprehensive array
of services to meet this
educational mission.
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Thanks to all who have contributed to
NCAPWA News. Send your news to:
Cindy Clemens
Engineering & Property Management
City of Charlotte
600 E. Fourth St, Charlotte, NC 28202
Phone: (704) 336-3612
Fax: (704) 336-6586
E-mail: cclemens@ci.charlotte.nc.us
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Administrative Management Division
The administrative management division will hold its annual
Conference this year in picturesque Asheville, July 25-27. The
newly renovated Crowne Plaza Resort is nestled against the
majestic backdrop of the beautiful Blue Ridge Mountains, where
each season brings its own magic to the mountains.
The conference theme this year, “Invest in yOUR Future”, focuses
on an organization’s most important investment, its employees.
Whether you are considering a public service or private organization
career, how to provide effective performance evaluations, hiring
the right person, successful recruiting, characteristics of a great
workplace or interested in reports on North Carolina’s infrastructure
and legislative activity, this conference will provide information you
can begin using immediately.
As always, we will kick off the conference with the annual
golf tournament. Offering a unique mountain golf experience,
Reems Creek Golf Club is a secluded setting, which captures
the splendor and rustic beauty of the North Carolina mountains
and was rated **** by Golf Digest’s “Places to Play”. Thursday
evening, we will share food, fun and fellowship as we gather
poolside under the stars. Enjoy the comfort of old friends and
even make some new ones while listening to the sounds of music
fill the air. Before it’s over, I’m sure we will all know why the
locals say, “Altitude Affects Attitude”! So be prepared for an
uplifting experience.
It is not too early to make plans! The Crowne Plaza is ready to take
your reservations. Call (800) 733-3211 and mention group name
NC Chapter/American Public Works Association. The rate is $115
per night. Conference registration packets will be mailed in early
May; however, if you would like to register early, please contact
debbyk@cityofgastonia.com. Hope to see you in Asheville!

Building and Grounds Division
The building and grounds division will be hosting a one-day
workshop for continued education credit for licensed pesticide
applicators. This workshop will be held April 18 in Raleigh.
After our workshop, attendees may tour the Old Dominion Brush
Spring Equipment show. This is always a well-attended event.
Information will be mailed the first week of March. Also, the
building and grounds division is planning its fall conference,
which will be held in Wrightsville Beach in October. We are
planning to have several speakers that will address the current
and future concerns of our members. Topics include: OSHA
training, building security, cemeteries, tree maintenance, and how
the North Carolina retirement system really work. Please make
plans to attend!

Solid Waste Division
The solid waste division held its winter workshop, titled “Safety
Counts”, in Burlington January 24. Topics included cold weather
safety, emergency preparedness, blood borne pathogens and
taking care of your body. The workshop was attended by 33 solid
waste professionals from all points in North Carolina. The City
of Greensboro provided the speakers, headed up by Debbie
Meurs, safety manager of field operations. The folks at
Greensboro provided great up-to-date information with a high
degree of professionalism.
We would like to thank our sponsors, Republic Services of North
Carolina (Asheville), Curbside Management, Inc. (Asheville),
and S.L.R. (Asheville). They all contributed to the success of
the Burlington workshop. A special thank you to Danny Scales
of Burlington for providing the training room and setting up the
multitude of logistics necessary to run a successful workshop. We
could not have been successful without their help.
The solid waste division board meeting was held at the site of our
2007 conference, The Blockade Runner on Wrightsville Beach
February 23. Please mark your calendars for August 7-10, 2007
for our annual Solid Waste Conference. We all look forward to
seeing y’all there.

Equipment Services Division
In late fall, the equipment services division conducted a very
annual conference in Hickory. Thanks to Doug Ingle for all
his hard work! Also on March 28, the division will offer an air
conditioning training seminar in Sanford. Please mark your
calendars for the annual Equipment Services Conference in
Greenville October 17-19. We hope you can attend!
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Sponsor News
HDR Welcomes Kenneth Trefzger, PE, DFM
Kenneth E. Trefzger, PE, CFM, recently joined HDR as senior
project manager based in the firm’s Raleigh office. Trefzger will
lead water resource engineering in the Raleigh office and help
expand HDR’s water resource services in the eastern portion of
North and South Carolina. Kenneth has more than 21 years of
experience in storm water management practices with a particular
focus on storm water BMP design, BMP retrofit identification
and design, watershed management studies, FEMA floodplain
studies and LOMCs. A registered professional engineer, Trefzger
is a member of APWA and NCAFPM. He graduated from the
University of Akron with a bachelor of science in civil engineering.

Public Works Careers
Marietta, GA seeks Public Works Director
The City of Marietta is looking for an exceptional individual to
join its team of professional managers. Marietta is a progressive,
historic city of 64,000 located in one of the fastest growing
counties in the Southeast and was selected by the National Civic
League in June 2006, as one of the top-10 cities in the country
in the 57th annual All-America City competition. The public
works director is responsible for the following divisions: streets,
inspections, building permitting, engineering, sanitation, and
traffic signalization. A bachelor’s degree in civil engineering and
PE certification is required. The successful candidate will have
10 years progressively responsible experience in public works
operations, including five years related managerial experience.
Directs public works projects/operations, including programming,
budgeting, staffing, strategic planning and allocation of resources.
Excellent communication skills, including the ability to make
professional presentations. Skill utilizing a PC and MS software.
For complete posting see Web site at www.mariettaga.gov. E-mail
resume to apply@mariettaga.gov. Starting salary range: $85,280
to $93,600 DOQ + excellent benefits package including no SS
deduction, health/life insurance, and two 100 percent city-paid
pension plans. Position is open until filled. EOE

One-Call Center Inc.
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Getting to Know Your Officers
What is it about what you do for a
living that makes you want to get up
and go to work in the morning? The
opportunity and enjoyment of serving
others and knowing that I make a
difference in my community.

If you were to be profiled in a magazine, which one or what
type of magazine would it be? [I am a] man of many interests.

What’s your greatest professional
accomplishment? Being a caring
leader of a great public services
department in the City of High Point. It is Chris Thompson
City of High Point
overwhelming sometimes to think about
the responsibilities of such a position;
yet, with top-notch support throughout the department, the job is
doable and the service provided to the citizens is “Grade A”.

Who or what is your greatest motivator or motivation in life?
My family. My wife, Kimberly, and my two sons, Kyle and Clay.
I enjoy time with them, individually and together.

What is your greatest personal achievement? Being a husband
and a father.
If you could spend an evening of dinner and conversation
with absolutely anyone, who would it be, and what would you
talk about? My dad - we would talk about life’s decisions, how
things went, how they may have been different, reminisce on
good times, life after death, etc.
What do you find yourself daydreaming about? What life
holds for me after I reach enough years to retire (approximately
six more to go).
Name one thing that your co-workers would be surprised to
learn about you. I once ran a mile in 5 minutes, 44 seconds
What is your greatest disappointment? Losing my dad while
my sons were young.
What is the last book you read? Last movie you saw? Last
book was “Treasures of a Transformed Life”, last movie at the
theater was “Happy Feet.”
Who are your heroes? Jesus, my parents, school teachers,
coaches, church leaders, scoutmasters and friends. They made me
who I am.
If you could have any job, what would it be? I am good with
the one I have.
What one word best describes you? Content.
How do you think a friend or family member who knows you
well would describe you? By the boy scout oath and law.

If someone offered you a free trip, where would you go or
where would you start? I would like to revisit Europe with my
wife, starting in Germany.

What’s the most interesting thing you’re working on right
now? The NCAPWA Annual Conference.
How do you determine or evaluate success? By a sense of
accomplishment. If I feel like I have given great effort and have
accomplished a goal, then I know I have succeeded.
If you won a million dollars, how would you spend it or what
would you do with it? I am sure that I would invest some, spend
some and share some with those that have been less fortunate than me.
Anything else you’d like to share? Many thanks to the
NCAPWA family for your confidence in me. I am hopeful at this
time that the annual conference will come together and be one
that we can remember as we celebrate its 50th anniversary.
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APWA Hosts Public Works Career Fair
for Charlotte High School Students
The American Public Works Association, Charlotte-Mecklenburg
schools, the City of Gastonia and the City of Charlotte sponsored
a Public Works Career Fair for high school junior and senior
students March 29. More than 300 students received specific career
information from departments like Charlotte-Mecklenburg Utilities,
Solid Waste Services, Engineering & Property Management,
Equipment Services, Transportation and Equipment Management.
“Our efforts were targeted at educated high school students about all
the careers available in the Public Works fields,” said Layton Lamb,
street superintendent for the City of Charlotte. “Our goal would be
to steer students in the direction of a public works career.”
Additional goals were increased public awareness of the valuable
contributions that public works makes to the everyday lives of
the students and their families, and the overall great feeling that
public works employees have about their jobs. Students spent time
with electricians, plumbers, carpenters, engineers, solid waste and
recycling collectors, inspectors and equipment operators. They
learned how portable generators operate, watched equipment
demonstrations and held cold mix asphalt in their hands. Door
prizes and giveaways finished off this successful event.
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Page 6

APWA NC Chapter News, Spring 2007
President

Vice President

Secretary

President-Elect

Past President

House of Delegates

Director

Director

Director

Leila Goodwin
Town of Cary
919-462-3846

Chris Thompson
City of High Point
336-883-3215

Brian Dehler
RWA, Inc.
704-372-1885

Division Presidents

Mark Combs
City of Asheville
828-259-5939

Jeb Blackwell
City of Charlotte
704-336-3603

Gary Smith
City of Greensboro
336-373-2448

Treasurer

Nancy Held
Town of Cary
919-319-4543

Dale James
HDR Engineering
336-674-3130

Philip Bombardier
City of Gastonia
704-866-6763

Layton Lamb
City of Charlotte
704-336-5128

Director

Keith Pugh
City of High Point
336-883-3197

Administrative Management

Building & Grounds

Equipment Services

Solid Waste

Streets

Water Resources

Debby Key
City of Gastonia
704-866-6834
Richard Grant
City of Asheville
828-259-5937

Steve Wilkins
Gaston County
704-862-7503
Steve Miller
City of Hickory
828-323-7500

Bill Darty
City of Greenville
252-329-4526
Betsy Pearce
Wake County
919-856-7541

FIRST CLASS
c/o City of Charlotte
Engineering & Property Management
Attn: Cindy Clemens
600 East Fourth Street
Charlotte, NC 28202
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